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registered MSOs
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by cable

operators charge different

subject: Grievance redressar mechanism and status of grievances
received-regarding.

Sir,

As you are aware that Cable TV Digitalization across the country hasbeen mandated w.e.f. O7.O4.2OL7. During the implementation ofdigitalization, a large number of complaint" i"rr" been received on thefollowing issues:

i). Non-issuanceofpaymentreceipts/computer
ii) Abrupt stoppage of services and./or channets

operators without any notice,iii) No fixed price of STBs_ different
rates,

iv) Non-filling up of CAF,
v) Non-operationalisation of to'-free number for redressal 0fconsumer grievances.
vi) Non-creation of web_site for logging of complaints
"::i. Not providing a_la_carte choicelf ciannetsviii) Nodal officer name not notified

2. Under Rule 12(2) of the Cable Television Networks Rules, 1994every cable operator and multi_system operator shall devise amachanism for grievance redressal 0f subscribers in respect of theservices offered by them in such manner ." -"y be specified by theAuthority and inform the details thereof to in" 
"uo""ribers through thecable service or the websrte- or any ottrer aff.opriate means and suchinformation shall arso include the address 

"r,i t.t.prrorre number wherea subscriber can file a complaint and the time period within whichgrievances are to be addressed, trr. -.rrrr", of communication of theredressar to a subscriber and the feedback thereon from the subscriber-
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3' As per TRAI's regurations on "consumers complaint Redressal
(Digital Addressable Cagle,TV Systems) Regutations, ZOl.ZltS ot 2Ot2)"dated 14.5.2012, every MSO and the linkeJ LCOs should have to:

i) establish a Web Based Complaint Monitoring System,to enablethe consumers to monitor the status of their complaintsii) establish a complaint centre in his service area and publicize thetoll-free Consumer Care Number.
iii) appoint or designate one or more

which it is providing its service,
Nodal Officers in every State in

4. In view of the above, you are requested to kindly confirm that thegrievance redressal mechanism 
"" -Ld"t.d uy tnat is in prace ana

#*,::. :-1:,^,1":it:/infgrmltlon "" f"r--F".rorma enclosed to thisMinistry within 15 days i.e. 25tr Septemler, a}rr.

Encl: As above

tt_a_.^J,JA_^,,

Deputy 
"" 

linT","riltf 
? | 1 t I >

Email : secnonof ric. Jh?:i:.17



Report on the operafionalization of grrevance redressal mechanrsrn, underRuIe 12 of The Cable Televlslon Networks Rules, t994.

Name of the MSO:

Registration Number:-

a) Is toll frie - numUer
operational?

b) If yes, what is the number?

Yes/No

a) Whether MSO has
operationalLed a web based
complaint redressal system?

b) Ifyes, what is the address of
web site?

Yes/No

a) Whether MSO h;.;iarea
the nodal Oflicer for public
grievance redressal in each
State where seryice is being
provided?

b) If yes, give name and contact
details of the nodal officers

Yes/No

a) No. of Complaints received in
last one year.

b) Details of the complaints and
tnerr status.
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STtiT qGfi'r{

q+ar rtrt rgrtur rizrc{r

'(r F"r, rrgfi rr+a,

r$ Qieff-ttoool
fraia: o7 Rrsr, zotz

*t<lt fi.

qefr c-trf-d t'q('g3i
(q-fr * 3r.drsR)

futrq: ftT*rqa fr{Rq dT 3ik srEd Fffit +I FTfr *'ddrr *r

F6tfrq,

sFT srora H fu kdr+, 01.04.2017 g fr+a trfr Effil*,Tur ilnr* d
3{ffi'qar frqr arqr tr Effislq * arqiaqd * Et{Er, ffifua get w
TFa S iar*rqit cr.d F t,-

r. srq?rFT di T$rdi/F;s{r-r fui +t ;nft a fu-qr qrfrr,

l. #sd ffi q+nr fuar trffi qgar * €-dB{t :itv:rersr ffit m} 3ramrfi
i-6 -dr,

n. Sc fr drrs +l ftliftd Ff-q d 6tdr- Efua 3fi.rt{ Ed_fr.d F<.q
cfirfud 6-r$ t,

rv. *ffwq +.r er{r a dFrr,

v. iqsn-+dr fi ftr+rqtit * fi-dRur + Rq dfi_ft dqt f*-qrehd a far,
vl. RrsTqi rS *-{re * frs a{€r{c +l g;-fr a fl+-qr srar,
vn. trfrdt + Rq 3rila-3rtrrr 3il€rn qr fu+-eq qEra a f+qr qrar,
vlt. d-trd 3Tffi .fi.r ;Trff grca a F+-qr arart

2. *,*a tfrfura +-dfi fr{rr, 1994 * A-{rr 12 (2) * 3{ildid rc++,
+d-d ffiir 3ifq s6-cuns :ffizt crfufr-{ur a-di{T qqTFfro-c irfti t c-drd *r
"rf tr*st * riaiq fr 

"ll64it ff nr*rqdt t fi-dr'r * R(' ('fi dT E-*ft-d Ftrr
aqr *-ca €-fl grerdr idgtFi rrerfl fr"fi 3r;zr 3rr{Fr?T €rrrd *. qF_qfi t
sq+tr+-ast qi as* Ftr**ur * dTt fr qfud strn 3rk {€ qdrTr d Rr6,*d -$
6-d sT qdr', 

{re{Tc $cqr 3fk Rr6rq-d +.r F-qnur +-{-i fi gqq_fiff, ,;-6-+- +i
fir6rs-d +r'TTrnfl 6{a t s-qrt +r dtrfir 3fu rs q{ rrrE-d.+ fi-E n-fi ena-d 6rir



3. fidi+' 14.05.2012 t "5qeTif,dl ftr*rqd F-qRUI (lER--d {id?rdm *-{d

f,fr csn-fr) trF-{n, 2ol2 (2012 fiI 13)' q{ qrg + fdF-{Fit * aEun, sra*.
q5-vunfr 3ffi-r 3it{ 56$ q} Terdrq *-sa rffi +1,

r. 'iq 3{rr;rfod ftIfirq-d ffi qure' €aflF-f, *-{fi t af+ sqe+t+ar gq-ff

ftl+,rq?it fi Rlfr +lq61 +..q #h;
ru. s{qi +dr ct{ d, f-tfir+d *a €qrR-d qrar H 3it{ u}fr-fiI s-rgr ++r drt

iFI gtrr{ +-Cat Bl

u. mtq- rt;q ffii s-6 3TTff Q-dI trErfr ifi-{ rdr t, d a?5 qI a?F t $fu+-

a)-ca:rfuorRzit +f fi--q-*d 3{egr dlft-d a.rar tt

4. rc{+d * Ftd-s{, 3Trqt %"rttr t fu +qqr g€-Sr gFa *t fu qr$ r+nt
qqr-3rffi Rrfirq-d F=dnur de e-arqr arqr H sitr 25 ftd{t, 2017 3T*d 15

Ft * si-trr Fs Tieroq st dard v}sff * ${sR dlilqrfir qera q',tt

{a-cra: qqm
*la)q-qa-
(ai6-r drfif?t//>

str vfu* lsruy

(tsFr: 23385528

9-*6I: Sectionofficerdas@gmail.com



. ^irfi |frfutra #, B-{q, 1994 +'fr{q 12 it 3iilJtd Frfirqd fr{r{uI dT *'
dqrca w Rdt

r5-vunfr 3fi'qtcr trl -IrrI:
J

ti#*,rur rie-qt:

tr-+T {T. Fd-d{ur Edtt

1.

(n) +qr did-ffr is{ B-qrehfr t?

(q) sfr 6r, iil a-fl +qr Bu

6r/tr€i

2.

(+) rqr qq(rq3i e id 3{rtnR-d ftffir{rd ft-dRul

dT s-drft-d is-fi t?

(q) sfr 6i, d a{srfc q1q616qI f,?

6r/a-fr

a

(6) flqr qq('s3i * e-ctd' {|Gq, d€i trfl riird
€t ar rfr t, d dfi Rr+lqd tr-qnur * R('
*sd 3{ffi 6T ;nfr u66 fu-qt il

(s) qfr a, d atsa 3{ffi EFr;rrfr 3ilr iqe
sr ddt'{r qe;ra *.tt

Fililfr

4.

14 ffi r'o E{ + dqa qF-d feffit €r
s€qrl

1q f,effit 6r fufiur :itr 116r trerRr


